GEORGIA LONG-TERM CARE OMBUDSMAN PROGRAM
OFFICE OF THE STATE OMBUDSMAN
2 Peachtree Street, NW, 9th Floor
Atlanta, Georgia 30303-3142

(888) 454-5826

FAX (404) 463-8384

TTY 404/657-1929

website: www.georgiaombudsman.org
Becky A. Kurtz, State Ombudsman
bakurtz@dhr.state.ga.us       (404) 657-5327


Gabrielle Numair, Ombudsman Services Coordinator

gnumair@dhr.state.ga.us 
(404) 463-8576

Andrew Hales, Ombudsman Services Coordinator

jahales@dhr.state.ga.us 
(404) 463-8576

Tracey R. Williams, LTCO Program Consultant  

trwilliams@dhr.state.ga.us
(404) 656-0798

Tina Lawrence, Administrative Assistant




tplawrence@dhr.state.ga.us
(404) 657-5321
	COMMUNITY OMBUDSMAN PROGRAMS


	STAFF OMBUDSMEN
	COUNTIES SERVED
	AREA AGENCIES ON AGING

	ATLANTA
Atlanta Legal Aid Society

Atlanta Ombudsman Program

246 Sycamore Street, Suite 248

Decatur, Georgia 30030

(404) 371-3800*   

(*last 4 digits unique for individual direct phones)

FAX (404) 371-3811
E-Mail:  kjboyles_alas@yahoo.com
rlcollins_alas@yahoo.com
vsseitman@atlantalegalaid.org
tmsillman@atlantalegalaid.org
fkboehm@atlantalegalaid.org

lfformby@atlantalegalaid.org
mmbond@atlantalegalaid.org
mygraham@atlantalegalaid.org
cyoung_alas@yahoo.com
ncmcgarity_alas@yahoo.com
vajackson@atlantalegalaid.org
rkglick@atlantalegalaid.org
tjmadison@atlantalegalaid.org
	(404) 371-*(*final digits shown)

Karen Boyles,

LTCO Coordinator   (3802)

Roberta Collins           (3803)

Vickie Seitman            (3804)

Tonya Sillman             (3805)

Florence Boehm          (3806)
Laura Formby             (3807)
Marsha Bond               (3808)
Monica Graham-Clark (3809)
Carolyn Young            (3810)

Nicole McGarity          (3812)

Valecia Jackson           (3814)

Roseanne Glick,
Crisis Intake Specialist

     (3801)

Tamara Madison,
Data Entry/ Receptionist

(3815)

	Cherokee
Clayton

Cobb
DeKalb
Douglas
Fayette

Fulton

Gwinnett

Henry

Rockdale
	Cathie Berger

Atlanta Regional Commission

www.agingatlanta.com
40 Courtland Street, NE

Atlanta, GA 30303

(404) 463-3100 Switchboard  

(404) 463-3333 AgeWise Connection
(800) 676-2433

(404) 463-3264 (fax) 

	CENTRAL SAVANNAH RIVER AREA (CSRA)
Georgia Legal Services Program

P. O. Box 2185 (30903)
209 7th Street, Suite 400

Augusta, GA  30901

(706) 721-7282         (800) 248-6697
FAX (706) 721-4897

E-Mail:  psadler.augusta@glsp.org
ehicks.augusta@glsp.org
achavous.augusta@glsp.org
ewren.augusta@glsp.org
	(706) 721- 7282 then dial extension or by name
Phyllis Sadler,

LTCO Coordinator   
                           Ext. 7004

Angela Chavous    Ext. 7007

Ernest Hicks          Ext. 7013 

Eugenia Wren        Ext. 4898
	Burke 

Columbia

Glascock 

Hancock        

Jefferson             

Jenkins

Lincoln

McDuffie 
Richmond 

Screven

Taliaferro 

Warren               
Washington         
Wilkes

	Jeanette Cummings

CSRA RDC

http://www.csrardc.org
3023 Riverwatch Pkwy.

Suite A, Bldg. 200

Augusta, GA  30904-2016

(706) 210-2000 & (888) 922-4464 Aging Connection
(706) 210-2006 (fax)



	COASTAL
Coastal Long-Term Care Ombudsman Program
Ward Management Services, Inc.

3025 Bull Street, Suites 246 & 248
Savannah, GA 31405

(912) 236-6747             (877) 236-6720         

FAX (912) 236-6748    FAX (877) 236-6724
E-Mail:  plipsitz18@bellsouth.net
mberens1@bellsouth.net
Baxley office:
239 NE Park Avenue
Suite C-1
Baxley, GA 31513

(912) 367- 4866               (866) 991-9988        

FAX (912) 367-4866
windyspell@bellsouth.net
shirleyw21@bellsouth.net
Folkston office:
Ward Management

Rt. 2, Box 3504

Folkston, GA  31537

(912) 496-3948           (888) 531-8098
FAX (912) 496-4079

E-Mail:     kaward@alltel.net        zaward@alltel.net

	Pamela Lipsitz,

LTCO Coordinator

Marcia Berens

Baxley office:

Windy Spell

Shirley Williamson
Folkston office:
Karla Ward 

Al Ward,

   Data Entry
	Bryan                   
Chatham (pt.)      
Baxley office:
Bulloch                 
Chatham 
Effingham            
Glynn            
Liberty    

Long

McIntosh
Folkston office:
Camden
	Sharon Dickol
Coastal Georgia RDC

http://www.coastalgeorgiardc.org/aging.html
127 F Street

Brunswick, GA  31520
(912) 262-2840 & (800) 580-6860 
(912) 262-2313 (fax)


	COMMUNITY OMBUDSMAN PROGRAMS


	STAFF OMBUDSMEN
	COUNTIES SERVED
	AREA AGENCIES ON AGING

	GEORGIA MOUNTAINS
Legacy Link, Inc.

508 Oak St., Ste. 1

P.O. Box 2534

Gainesville, GA  30503-2534

(770) 538-2650         
FAX (770) 538-2696

E-Mail:  dbbrookins@dhr.state.ga.us 

almckaig@dhr.state.ga.us
kdjones1@dhr.state.ga.us
	Dianne Brookins,

LTCO Coordinator

     (770) 538-2685

April McKaig

     (770) 538-2686

Kathy Jones
     (770) 531-2560


	Banks  

Dawson         
Forsyth

Franklin 

Habersham

Hall 
Hart

Lumpkin

Rabun  

Stephens 
Towns

Union 
White


	Pat Viles-Freeman

Legacy Link, Inc.

www.legacylink.org
508 Oak St., Ste. 1

P.O. Box 2534

Gainesville, GA  30503-2534

(770) 538-2650 Intake screening:  (800) 845-5465; (770) 538-2660 (fax)

	HEART OF GEORGIA ALTAMAHA
Heart of Georgia Community Action Agency

324 Pine Street

P.O. Box 398

Eastman, GA  31023

(478) 374-4301         
FAX (478) 374-7648

E-mail:      dmiddleton@mgcaa.org 

rhilliard@mgcaa.org
Baxley office:
239 NE Park Avenue
Suite C
Baxley, GA 31513

(912) 367-5244         
FAX (912) 367-5932

E-Mail:      mgcaa@bellsouth.net
	Eastman office:
Dorothy Middleton, 

   LTCO Coordinator

Rachel Hilliard

Baxley office:
Cindy Igou 

	Eastman office:

Bleckley               
Dodge  
Laurens                 
Johnson                
Montgomery
Telfair 
Toombs  

Wheeler
Wilcox

Baxley office:
Appling               
Candler             

Emanuel              
Evans                
Jeff Davis            
Tattnall
Toombs  
Treutlen 
Wayne

	Gail Thompson

Heart of Georgia Altamaha RDC

www.hogardc.org
331West Parker Street

Baxley, GA  31513-0674

(912) 367-3648 & (888) 367-9913
(912) 367-3640 (fax)

	LOWER CHATTAHOOCHEE 
Direct Service Corporation

1500 Second Avenue

Columbus, GA 31901-1808

(706) 323-7243         (706) 327-5208  
FAX (706) 327-1071

E-mail:  ombudkr@knology.net
banksltco@knology.net
Americus office:
P. O. Box 1103 
Americus, GA 31709
(229) 924-8304         
FAX (229) 924-1708  
E-Mail:  catcares@att.net

	Columbus office:
Karen Rahm,

   LTCO Coordinator

Charles Banks
Americus:
Cat Young
    
	Columbus office:
Clay     
Harris    

Marion  
Muscogee 

Randolph

Stewart
No facilities at this time:

Chattahoochee   Quitman   Talbot
Americus:
Crisp                  
Dooly

Macon                
Schley

Sumter                
Taylor

Webster


	Tiffany Ingram

Lower Chattahoochee AAA

www.lcrdcaaa.org 

1428 Second Avenue

P.O. Box 1908

Columbus, GA  31902-1908

(706) 256-2900  (800) 249-7468

(800) 615-4379
(706) 256-2908 (fax)

	MIDDLE GEORGIA
Middle Georgia Community Action Agency

P.O. Box 2286

Warner Robins, GA  31093-2286

(478) 922-4464         
FAX (478) 922-7320

E-Mail:     nhill@mgcaa.org 

mgrimsley@mgcaa.org
gwaldrep@mgcaa.org   
	Nancy Hill,
LTCO Coordinator

Margie Grimsley
Gloria Waldrep
	Baldwin 
Bibb 

Crawford
Houston
Jones 

Monroe 
Peach         

Pulaski            
Putnam       
Twiggs

Wilkinson


	Geri Ward
Middle Georgia RDC

www.mgrdc.org
175-C Emery Hwy.

Macon, GA  31217

(478) 751-6466 & (888) 548-1456
(478) 752-3243 (fax)

	NORTHEAST GEORGIA
Athens Community Council on Aging

135 Hoyt Street

Athens, GA  30601-2646

(706) 549-4850         

FAX (706) 369-3004

E-Mail:  ltco@accaging.org
	Robin Miller 
Junie Hewell,

LTCO Co-Coordinators

Sharon Stricklett


	Barrow      
Clarke       
Elbert

Greene       
Jackson      
Madison

Morgan      
Oconee      
Oglethorpe

Walton

	Peggy Jenkins

Northeast Georgia RDC

www.negrdc.org
305 Research Drive

Athens, GA  30610-2795

(706) 369-5650 & (800) 474-7540
(706) 425-3370 (fax)

	NORTHEAST GEORGIA
McIntosh Trail Management Services

P.O. Box 308

Meansville, GA 30256

(770) 567-5951       

FAX (770) 567-5953

E-Mail:  p.medhurst@worldnet.att.net
c.mckinney@att.net
	Penny Medhurst,

LTCO Coordinator

(770) 567-5951

Carl McKinney

(770) 567-1927

	Jasper

Newton
	

	NORTHWEST GEORGIA
Georgia Legal Services Program

104 Marietta Street, Suite 240

Atlanta, GA  30303

(404) 894-7707      (866) 565-8213

FAX (404) 463-1623
E-Mail:     rsanders.piedmont@glsp.org
Dalton office:
P. O. Box 2004 (30722-2004)

1508 N Thornton Ave Ste 100
Dalton GA 30720-8516

(706) 272-2924          (866) 565-8213
FAX (706) 272-2259 

E-Mail:      

jltaylor.dalton@glsp.org
ldaniel.dalton@glsp.org
	Atlanta office:
Renee Sanders,

LTCO Coordinator

(404) 563-7715   Ext. 1582

(866) 565-8213 then press 1

Dalton office:

Jeff Taylor,

LTCO Coordinator

(706) 272-2157 then press # 
(866) 565-8213 then press #
Renee Sanders        press 1
VACANT               press 2    
Jeff Taylor              press 4   Linda Daniel           press 3           
	Atlanta office:
Paulding               
Whitfield 
Dalton office:
Bartow   

Catoosa

Chattooga   

Dade         

Fannin               
Floyd

Gilmer 
Gordon     

Haralson

Murray 

Pickens

Polk  

Walker

Whitfield   
             
	Debbie Studdard

Coosa Valley RDC

www.northwestga-aaa.org
1 Jackson Hill Drive

P.O. Box 1793

Rome, GA  30162-1793

(706) 295-6485 Screening for Services: 800-759-2963 

Fax:  (706) 295-6665 Screening Fax:  (706) 802-5506

	SOUTHEAST GEORGIA
Ward Management

Rt. 2, Box 3504

Folkston, GA  31537

(888) 531-8098         (912) 496-3948  

FAX (912) 496-4079

E-Mail:  kaward@alltel.net    zaward@alltel.net
Valdosta office:
mailing address: PO Box 5683 Valdosta, GA  31603

(888) 292-9416         (229) 241-1017  

FAX (229) 241-8822

E-Mail:   guice1209@bellsouth.net
ladonna6@bellsouth.net

	Folkston office:
Karla Ward, 

   LTCO Coordinator

Al Ward, 

     Data Entry 

Valdosta office:
Frances Guice, 

   LTCO Coordinator

LaDonna Shackleford 
	Folkston office:
Bacon       Brantley    Charlton  Coffee       Pierce       Ware

Valdosta office:

Atkinson    Ben Hill    Berrien Brooks       Clinch       Cook Echols        Irwin         Lanier 

Lowndes    Tift            Turner
	Wanda Taft

Southeast Georgia RDC

www.segardc.org
1725 South Georgia Parkway West

Waycross, GA  31503

(912) 285-6097 & (888) 732-4464;
(912) 285-6126 (fax)

	SOUTHERN CRESCENT
(Chattahoochee-Flint area)

Georgia Legal Services Program

104 Marietta Street, 2nd Floor

Atlanta, GA  30303

(404) 894-7707          (800) 822-5391

FAX (404) 463-1584

E-mail: mwoody.piedmont@glsp.org
            jpayne@glsp.org
	(404) 563-7715    then dial extension or by name

Mary Woody-Montford, 

   LTCO Coordinator

                              Ext. 1585 

Janet Payne           Ext. 1587


	Carroll       

Coweta                                          

Heard

Meriwether

Troup
	Joy Shirley

Southern Crescent AAA

http://www.scaaa.net/
13273 GA Hwy. 34 East

P.O. Box 1600

Franklin, GA  30217-1600

(706) 675-6721 & (866) 854-5652; From Atlanta dialing area: (770) 854-6026; (706) 675-0448 (fax)

	SOUTHERN CRESCENT
(McIntosh Trail area)

McIntosh Trail Management Services

P.O. Box 308

Meansville, GA 30256

(770) 567-5951       Alternate Phone (770) 567-5948 FAX (770) 567-5953

E-Mail:  p.medhurst@worldnet.att.net
c.mckinney@att.net

	Penny Medhurst, 

   LTCO Coordinator

(770) 567-5951

Carl McKinney

(770) 567-1927
	Butts         

Lamar        

Pike 

Spalding 

Upson
	

	SOUTHWEST GEORGIA (SOWEGA)
SOWEGA Council on Aging

309 Pine Avenue

Albany, GA  31701-2508

(229) 432-1131           (866) 463-7070

FAX (229) 446-7899

E-Mail:  rmalone@dhr.state.ga.us
ragrantham@dhr.state.ga.us
sjdepaola@dhr.state.ga.us

	Rosa Malone, 
   LTCO Coordinator

Becky Grantham
Steve DePaola
	Baker          Lee

Calhoun      Miller

Colquitt      Mitchell 

Decatur       Seminole

Dougherty   Terrell

Early           Thomas

Grady          Worth
	Kay Hind

SOWEGA Council on Aging

1105 Palmyra Rd.

Albany, GA  31701

khhind@dhr.state.ga.us 
(229) 432-1124 & (800) 282-6612
(229) 483-0995 (fax)
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